Clinical Assignment #3 - Radio Operations

Name:

Clinical Site:

Welcome to your Radio Operations Familiarization assignment. This task is designed to help you
become familiar with the essential aspects of EMS radio operations. Please answer the following
questions to the best of your ability (with the assistance of your preceptor).

1. Who do you speak to on the radio during a typical call?

2. What hospital/hospital system is your medical command through? Who is the
medical director?

3. Do you use destination-based command or the station’s primary medical command?

4. What is the procedure for contacting dispatch?

5. Describe the process for requesting additional resources or backup.



6. How do you communicate patient information to the receiving facility?

7. What are the radio codes or signals commonly used to determine priority of a call in
your service area? (Ex. E0, E1, E2, E3 or Alpha, Bravo, Charlie)

8. Explain the protocol for radio silence and when it should be observed.

9. How do you handle communication failures or radio malfunctions?

10. Describe the process for documenting radio communications in your reports.



